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SMALL CENTERS MORE LIKELY
TO LACK PHYSICAL SPACE

% of small centers (n=68)

BIG CENTERS MORE LIKELY TO HAVE
AND TO OWN PHYSICAL SPACE  

% of big centers (n=134)

AVERAGE WEEKLY OPEN HOURS VARY BY CENTER SIZE, BUT MOST CENTERS OFFER EVENING AND/OR WEEKEND HOURS
Among centers with physical space (n=177)

Small
Centers:

22 hours

All
Centers:

37 hours

Big
Centers:

42 hours 46% of centers with space are open 
at least some weekend hours

77% of centers with space are open 
at least some evening hours

MAJORITY (79%) OF CENTERS HAVE PHYSICAL SPACE, BUT SMALL VS. BIG CENTERS DIFFER

No restrooms are all-gender

4%

All restrooms are all-gender

75%

Some restrooms 
are all-gender

18%

NEARLY ALL CENTERS HAVE AT LEAST
SOME ALL-GENDER RESTROOMS 

% of centers with physical space (n=180)

CENTERS STRIVE TO MAKE 
PHYSICAL SPACES ACCESSIBLE

% of centers with physical space (n=180) with each access measure

91%

82%

77%

68%

58%

53%

16%

8%

Rent
41%

No space
25%

Own
13%

Something else
12%

Use donated space
9%

Something else
12%

Own
31%

Rent
49%

No space
4%

Use donated space
3%

Accessible bathrooms

Accessible entrances/exits

Clear paths of travel within building

Designated accessible parking

Natural and/or adjustable lighting

Visual fire alarms

Accessible service desks

Designated quiet space or low-stimulation room

Accessible drinking fountains

Clearly advertised process for 
requesting accommodations

Signs/materials in Braille

TTY services

43%

32%

31%

28%

Something else

3%

PHYSICAL SPACE & ACCESS


